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Open Standards 1/3

System Center builds on open industry-standards

WS-MAN SML

Web Services for Management: Service Modeling Language:
Standard in 2006 by DMTF The foundation in System Center
Introduced in WinSrv 2003 R2 Defines syntax and semantics
DMTF workgroup: Workgroup:

CiSCO, DeII, EMC, FUjitSU, HP, IBM, Intel, BEA. BMC. Cisco. Dell. EMC. HP. IBM
Novell, Sun, Symantec, Microsoft, AMD, |nte|,’ Micro’soft, sfm eté, 77 ’
BMC, CA etc.

Service Modeling Language

www.ServiceML.org

"B oy RT R T NrTe.—.

DM F Service Modeling Language
| S T T .
diiributed mprogenem ik D, . SHL submitted to W
——

Distributed Management Task Force, Inc.

www.DMTF.org

http://www.w3.0rg



Open Standards 2/3

System Center builds on open industry-standards

m Distributed Management Task Force, Inc.
Developing management standards & promoting Search
interoperability for enterprise & Internet environments

i Home || & About || i News Room || & Standards || i Initiatives || i Interoperability || i Events | i Learning Center || i Join Us || & Showcase

Home » News Room » Press Release Search and Archive » View a Press Release

outrrressrekases. DM TF Releases CMDBf Standard for Federating Configuration
In the News Management Data

News Feeds

News Archive Groundbreaking standard simplifies management of configuration data from multiple sources

July 21, 2009, Portland, Ore - The Distributed Management Task Force (DMTF), the industry arganization bringing the IT industry together
to collaborate on systems management standards development, validation, promotion and adoption, today announced it has approved
Sign Up for the DMTF  the Configuration Management Database Federation (CMOBT) standard to facilitate information sharing between Configuration

Newsletter Management Databases (CMDBs) and other management data repositories (MDRs). The new standard is the first technology to provide
a cross-vendor, standardized solution for federating system management data.

Newsletter

The CMDBf standard enables organizations to federate and access information from complex, multi-vendor infrastructures. This
Releases: 2006 - simplifies the process of managing related configuration data stored in multiple CMDBs and MDRs and supports the creation of an ITIL

A Cranfianestian Manananmnnt Cogctaen (ORI Aales mreauidas e 1T narcammal scith s ssares coensl et mictores af thooie anties 1T aomien e

"The ability to exchange data between the various CMDBs implemented within the
industry is important in ensuring that customers with heterogeneous
environments have the ability to effectively manage across them to reduce

com plexity and costs," said Larry Orecklin, general manager, system center and virtualization at Microsoft.
"Microsoft is pleased to have worked with the DMTF and the participating companies during the standardization process for
CMDBf and to see the release of the standard.”




Open Standards 3/3

System Center builds on open industry-standards

Open Pegasus
In July 2008, Microsoft joined the ¢ Pegasus is an open-source implementation
OpenPegasus steering committee of the DMTF CIM and WBEM standards.

¢ Pegasus is designed to be inherently portable

Members: HP, IBM, EMC, SUN, and builds and runs today on most versionsof
Symantec among others. UNIX(R), Linux, OpenVMS, and Microsoft
Windows.

WWW.openpegasus.org

THE Opf*’}] GROUP OpenPegasus

"C++ CIMAWBEM Manageability Services Broker™
Making standards work ™~

WWW.0Pengroup.org



4 Datacenter & Enterprise Suite A
'ﬁ“’. Microsoft® . Microsoft®
ﬁ System Center ﬁ System Center
Operations Manager Data Protection Manager
'ﬁ“ Microsoft® ﬁf: Microsoft® ‘
ﬁ System Center ﬁ System Center |
~ Configuration Manager Virtual Machine Manager |
{_1‘: Microsoft* . .:.
& System Center opalis’, 2

Service Manager

J:ETN — é.\ Microsoft
& System Center | & System Center
~ Essentials e Microsofre B Microsafe Capacity Planner 2007
1 & System Center & System Center
Online Desktop Manager obile Device Manager 2008

\_ Licensed Individually Yy,

Microsoft
Micraso

By e Desktop Optimization Pack o
v—| Asset | t Ent Deskt
psetiventoy 2 fware ASSUrance B crerprise Desktop

.m_ Advanced Group E Application System Center Desktop + Diagnostics and
\ Policy Management Virtualization Error Monitoring Recovery Toc:rlset)




Planned System Center Datacenter Licensing

7 $ystem Center 3’1‘ * System Center 21:" " System Center

Configuration Manager COhperations Manager Service Manager

SC ConfigMgr SC OpsMgr
Std Server ML Std Server ML

Per OSE Per OSE

SC ConfigMgr SC OpsMgr SC SvcMgr
Ent Server ML Ent Server ML Ent Server ML

Per OSE Per OSE Per OSE

Server Management Suites
Enterprise and Datacenter.

Standard and Enterprise Server Standalone Management Licenses
+ All sold on a per OSE basis (except VMM which is sold per server)
* Available with and without SA

Server Management Suites

* Discounted compared to standalone product licensing

* Only available with SA

» Server Management Suite Enterprise (SMSE) 4 OSEs

» Server Management Suite Datacenter (SMSD) unlimited OSEs 2 processor minimum

Microsoft Confidential



Planned System Center Client Licensing;

E‘ System Center 3:1‘ : S'_-,fs?:em Center
Configuration Manager

Operations Manager

SC ConfigMgr SC OpsMgr SC SvcMgr
Client ML Client ML Client ML

Per OSE or Per User Per OSE or Per User Per OSE or Per User

Client Management Suite Enterprise

Microsoft Confidential
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3 data kilder til Service Manager
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Basic Health Model Of An Entity
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Basic Model - Distributed Application Structure

“Messaging”

Health Models
»




Released MPs for Operations Manager 2007

¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ @ @0 @

Dynamics AX 2009 (NEW!)

Biztalk Server 2006, 2009

Exchange Server 2003 / 2007 (NEW for R2)
Microsoft Windows Server 2003 / 2008 Cluster

SQL Server 2000/ 2005 / 2008

Windows Server 2000 / 2003 / 2008 Active Directory
Windows System Resource Manager 2003 / 2008
System Center Configuration Manager 2007
Windows Server Update Services 3.0/ 3.1
Commerce Server 2007

Data Protection Manager 2006 / 2007

Password Change Notification Service 2003 / 2008
Rights Management Services 2003 / 2008

Server Performance Advisor 2003/ 2008

Windows Server 2000/ 2003 / 2008 Operating System
Windows Print Server 2003 / 2008

Windows DHCP Server 2003/ 2008

Server Virtualization 2005

Windows Server Hyper-V 2008

System Center Virtual Machine Manager 2007/2008/R2
OpsMgr 2007 MOM 2005 Backward Compatibility
Live Communications Server 2005 / 2007

Active Directory Federation Services 2003 / 2008
Compute Cluster Server 2003 / 2008

Windows Distributed File Systems 2003 / 2008
Windows DNS Server 2003 / 2008

Internet Security and Acceleration (ISA) Server 2004,
and 2006

AEM (Agent-less Exception Monitoring)

]

¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ e e

Windows Distributed Transaction Coordinator
(MSDTC) 2003, 2008

Windows Routing and Remote Access Service
(RRAS) 2003/ 2008

Windows Internet Naming Service (WINS) 2003, 2008
Microsoft Server Network Load Balancing
Forefront Server Security for Exchange 2007
Forefront Server Security for SharePoint 10
ldentity Integration Server 2003

Office Project Server 2007

Systems Management Server (SMS) 2003
Windows Group Policy 2003/ 2008

Windows File Replication Service 2003/2008 (FRS)
Windows Vista Client Monitoring

Windows Server 2000/2003 Terminal Services
SharePoint Portal Server (SPS) 2003

Windows SharePoint Services (WSS) 2003 / 2008
Microsoft Information Worker

Windows Client XP / Vista / W7 Operating System

Windows Server Internet Information Services (IIS)
2000/2003/2008/2008 R2

Upcomming:

AppV og MedV (Softgrid og Kidaro)

Win7 / Server 2008 R2: Branch Cache, AppServer,
Direct Access, m.fl. (301 alt til release 2010)

Office 14: CRM, FAST, MOSS m.fl. (20 alt til release
2010/11)

ForeFront UAG, TMG, FIM m.m.



Management Packs 3. Part

Applications Integration
Citrix, Citrix XEN Server (Hermes) * Maranti Storage Networks, SMARTS,
Tidal(Cisco) / Realtech / OZ-Soft: SAP Amberpoint, Veritas Backup Exec,

Quest:  DB2, Websphere, Oracle, Lotus Notes,  Quest Spotlight + Foglight

McAfee, TrendMicro, Symantec, :
Chekpoint FW1, BEA Weblogic/Tuxedo Devices

Websphere, Apache JalaSOFT: Cisco Routers, Switches, PIX & VPN
Platforms Dell Open Manage
EMC: Linux, UNIX HP (BladeSystem, Proliant, Integrity, Storageworks, SIM
Novell:  Novell SLES 10 IBM HW (HW + Netcool integration) *
Quest:  Linux, Unix Fujitsu-Siemens ServerView

IBM AS400, IBM Quest Software:

z/0S, Unix, Linux, Mac OS X Firewalls,Power switches

Metilinx: Linux / Unix

Network: Cisco, Nortel, 3Com, Netapp
NetlQ: RedHat, Novell

: Storage: Hitachi, ESS, EMC, Equalogic,
Appmind / Nworks / Quest / EMC / Xandros: Storageworks, NetApp, Clarionq(+278)

VMware £5

X-Platform Supported MP’s Cisco Unified Computing Device
Xandros: Apache, Jboss, MySQL, Oracle, SolarWinds / Orion

Oracle Applications *
Novell: BIND/DNS, DHCP, SAMBA, NFS, LDAP, CUPS, FW

* Release

http://technet.microsoft.com/en-us/opsmgr/cc539535.aspx Q4-2009



Microsoft Cross-Platform Extensions

> Microsoft* ‘ ., Microsoft®

_ System Center - System Center

Platform

IBM AIX
5.3 & 6.1 (Power)

HP-UX
11iv2 & 11iv3 (PA-RISC/IA64)

Red Hat Enterprise Linux
4 & 5 (x86/x64)

Sun Solaris
8, 9 (SPARC) &10 (SPARC/x86)

SUSE Linux Enterprise Server
9, 10 SP1(x86/x64)




Xandros MP’s using the X-Plat

Microsoft*
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Connector Framework

Integrate System Center with third-party management frameworks

Operations Configuration Service
Manager Manager Manager

Interoperate with other Interoperate with other Interoperate with
Enterprise Management CMDB’s and Ticketing other CMDB'’s and
and Ticketing systems systems Ticketing systems

System

HP OVO/OM Center

HP Service Manager HP Service Manager

IBM TEC BMC Remedy ARS Interop
IBM OMNIBus/Netcool MS Project Connectors
BMC Remedy ARS MS Dynamics

Universal Connector MS Visual Studio TFS

EMC Smarts HP CMDB

CA Unicenter & Spectrum CACMDB Partner _
BMC Patrol & Event Mgr BMC Atrium CMDB Connectors:
IBM OMNIBus CA, EMC, IBM
HP Service Desk iWave, Quest,
HP Service Center Opalis &

Seamless



Service Level Dashboard 2.0
Solution Accelerator for Operations Manager 2007 R2

¢ Easy to customize for LOB Giomcans

pecations Narager v 0

Applications

& Near-Real-Time Service Level
Dashboard

& Additional Metrics - MTTR & MTBF
and Service Level trends

¢ Leverage Windows SharePoint
Services 3.0’s

& SharePoint Site based Dashboard

& SharePoint based authentication
(Role Based Views)




IT Systems Configuration Lifecycle

Software SW and HW
Distribution Updates

AppV & MSI

OS Deployment D.esired.
Standardization Configuration
Management

i Out of Band Management,

Asset Managemen Remote Control

Consolidation, License
Compliance

Microsoft®

g System Center
Configuration Manager 2007 r2



System Center
Service Manager
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Objective:
Drive Cost of Management

78% Maintenance




Source of Operational Problems

Change (UGS oo
Management Something

* Overloaded e Lack of

* Weak Problem Procedures
Detection _  Backup
_ Errors/Security
« Hardware/OS _»Other
* Network el

« Power and Disaster.””

Gartner Security Conference presentation "Operation Zero Downtime," D. Scott, May 2002



What makes a good Service Desk Tool

¢ Workflow Engine

¢ Short Implementation time

¢ Easy to modify Forms

¢ Good integration to tools

¢ Generic CMDB (Easy to extend and maintain)
¢ Good reporting capabilities



Service Manager:
The Power Is Integ;rainon»

 Portal ™

&\i »
Reporting — — ‘Asset Management
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~ Change
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System Center

Micresaft -
System Center :
arations Manager 2007

Configuration Manager 2«



Microsoft®

System Center Integrated Platform for Orchestrating People,

Service Manager Process, and Technology
INTEGRATED EFFICIENT BUSINESS ALIGNED
CMDB Self Service Portal Asset Management
IT Process and Automated Compliance and
workflow Automation Notifications Risk Management

Service Maps Knowledge Base I_nformed ;




Service Manager : The Power is in the Integration

¢ ;9 L. & ,

SELF COMPLIANCE IT BUSINESS IT PRO (NEW) ASSE
R MANAGEMENT
PROVANCE

-~

J”

- Incident and Problem  Change i
- & = A

“ Workflows
o (ML M
Knowledge Authoring
Base CMDB Data Warehouse
v v v




Integrated System Center CMDB

System Center con

Relationships

&

Common schema across
System Center

Object model is based
on Operations Manager

IT assets are represented
as configuration items (CIs)

Incidents, change requests,
and problems are represented
as work items (WIs)

Configuration M
Database (CMDB'

Create, update, and view Cls

Create relationships among Cls, WIs,
IT staff, and Active Directory®
Domain Services (AD DS) users

Automatically track Cl change history

Service definition and mapping



Incident Management

Keep users and data center services up
and running, and restore service quickly

Embed standard

& Define escalations

s Define categories

Predefined templat
accurate and effici

History and know!
supports fast di

Automatic incident _
with Desired Confi 75 to 80% of a

_ are causead

CM) .
MOI’]I’[OI.’ (D L Change manac
Operations Ma .




Change Management 33% of customers ft@ﬂUﬂT'ﬂh
Minimize errors and reduce risk —
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Embed standai

Efficiently create cl
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Problem Management
Enables organizations to identify and track problems

Problem creatic
incident

Link Incidents
requests to

Auto resolution
linked to the F




Knowledge Management
Reducing time to resolution

Knowledage

¢ Customer, Partner, and Analyst
authored content

& Local content and links to
external content

¢ End User and Analyst Sections
¢ Ratings

Knowledge S
¢ Full text, keywords, categories

¢ Related incidents, change
requests, problems

Console and Wel




Business Intelligence for IT

Integrated across S
¢ Demonstrate Maturity

¢ Supports Configuration Manager,
Operations Manager, and Active
Directory integration knowledge

Data Warel
repository daf

& Store large amounts of
dimension and fact data

¢ Provide a historical record
¢ SQL Reporting Services

& Model-driven: MP extends DW
schema




.

Empowering the End User A The average cost of a
. single call is $25 to $30
User self-service portal ;!

Self Service Portals
reduce calls by 30%
4" y

Provision Soff
Reset Pass
Create/view servi
View announc
Search/view knowl




Self-Service Portal

Enabling the end-user

c Woodgrove National Bank | Self-Service Portal - Windo

s Internet Explorer

£  Woodgrove National Bank | Self-Service Portal

| are here: Home

Woodgrove National Bank

a

High priority: Your ¢ s under urgent maints
{ by 4PM on Fr

Medium prionty

J OCgroove
WOl Server wui L Q |

HRServor

Medium priority inity patches

ches will be instolled o servers. A reboot (s re

Maintenance notification: DIAL\test password
7 will expue six nd must be wmng

System Center

Setvice Manages
Noodqgrove

¢ 444 PM



Password Reset Registration

Under the People, Profiles, and Password Section on the home page
Click the Reqister for Password Reset link

Home

Distribution Groups
= My DGs

= My DG Memberships

Users

= My Profile

Requests &
Approvals

= Manage My Requests
= Approve Requests (1)

Distribution Groups

Distribution Groups (DGs) provide an easy way to send email to a group of people. When you send email
to a DG, the email will get delivered to all members of the DG.

8 Create a new DG @ See my DG memberships
8 Manage my DGs 2 Join a DG

People, Profiles, and Passwords

Profiles allow you to see data about people in your organization. You can also update certain data in your
profile, such as your cellphone number, or register t

@ Edit my profile @ Register for Password Reset

Requests

See requests you've made, or approve requests that others have made to you.

@ Approve requests @ See requests I've made




Operations Manager Integration

& Alert 2 Incidents

& Create incident from Alert
& Sync and resolve OM alerts
& View Alert detalils from SM

¢ CMDB

& Creation of Cls from OM discovered
objects
¢ OM Health Explorer for ClI

& Services

¢ Sync Distributed Applications as
Services




Governance, Risk & Compliance:

GRC= 8% of US GDP ($1 Trillion) Adds $7000 in cost / Employee

BBbER
n n Il I] By automating the

creation, monitoring,
Kn‘le!'d_z!; validation, and reporting

CONTROL OBJECTIVES  of the control objectives

_ and activities required

requirements such as
- SOX, P‘Qﬁd others,

=1
CONKJReMTRMIBIES | e oen
3 3 3 o -

Con}pllance and their
0
Midence fevels,

Regulatory Docs




GRC Management Suite Architecture

‘r > &------- . - ‘.'

Svc Mgr Console SharePoint Portal

Compliance Managers Compliance Users

IT Compliance Management Library SM Data

Warehouse
Control Activity Library Policy Library

Test Automation Framework Risk Library

VEN

Compliance and Risk Process Management Pack
Compliance
Knowledge Library Document Control GRC Incident and Risk
Management Management Management Reports

System Center
Confiquration Manager N UCF Microsoft
% Control Knowledge Doc Types:

S ] -] 02— lera ' Authority Docs Risk Program

Policy Docs Management Management

ident I roblem ' ange ' onfiguration I », Micmaoh® e e
Mal::gdement M:na;tlament Maf\:ge?nent (I:Vla:aggement / System Center %mlfgﬂ

Service Manager

Target Hosts
Connectors (Linking Fx)

System Center | C&R PMP IT Library




Provance and Service Manager

fe
A4 System Centar Service Manager Cansole
Fle View Go Tooks Tasis Help

Provance T Asset Management Pack 1or
Microsoft System Center Service Manager

Process Management Pack extension
that provides IT asset lifecycle
management and software asset
management capabilities within Service
Manager

CTP May 2009; Beta August 2009; RTM
Spring 2010




@ System Center Service Manager Console =0

= Y v IT Asset Management »  IT Asset Management »  Hardware Assets ¢ All Hardware Assets - ’;
* Search ¥
i - . - ' - - i ' i .
4 W0 IT Asset Management Filter £ e 3 @
4 Contract Administration Asset T.;g Status Asset Type Make/Model Serial Number  Locf] HWASSETOO01 =
I Disposal Contracts HWASSET001 Installed Computer HWCATALOGITEM1 001-0001-001 Loc: Add Warranty Contract
: Lease? HWASSETO02 Installed Computer HWCATALOGITEMZ 002-0002-002 Loci Create Change Request
: Suppliers HWASSETO02  Received Computer HWCATALOGITEM3 003-0003-002 Lo Create Incident
" Support Contracts HWASSET004  Installed Printer HWCATALOGITEM4 004-0004-004  Log _
I Warranties ] Dispose Hardware Asset
HWASSET005 Installed Monitar HWCATALOGITEMS 005-0005-005 Loc
4 Hardware Assets Edit Hardware Asset
All Hardware Assets Install Hardware Asset
I By fzzet Stat
y Psset Status Link CI by Serial Number
I By Asset Type ) _
- Hardware Catalog and Manufactu Link Knowledge Article
I Available Hardware List All Hardware Assets -
I Manufacturers Mew Hardware Asset
2| Refresh
Hardware Assets -
| — : = Create View
~ Administration | — General -
4 F
. 2| Refresh
|, Authoring HWASSET001 -
l | Work Items
bject

A configuration Ttems

L HWASSET001

@ Krowiedoe

nfiguration Item

tatus: AssetStatus:



& Systern Center Service Manager Console = 3
File View Go Tools Tasks Help

E‘v [ % Form Host

General Information T Cwnership I Financial I Related Items]' History ]

Azzet Tag: Status: HWASSET001 -
a4 WP IT Asset
P C HWASSETOOL Installed Add Warranty Contract
ond =
I O Aszet Type: Create Change Reguest L ntract
I L Computer - Create Incident
equest
I 4 Make and Madesl: Configuration Item(s): Dispose Hardware Asset
I 5 -
L T300 M Celet Windowscomputer001 Open
I \ Enovo E] ew | |Lelete p oy Install Hardware Asset re Asset
Serial Mumber: Link CI by Serial Nurnber
4 Hard Delete sset
123-4567-890 i i
A Link Knowledge Article Asset
| B Location: General -
I B E] Mumber
44-2078, 1 Mi ft Way, Red d, WA = )
: icrosoft Way, Redmaon 2] Refresh Article
4 Hard -~ —
| A "ﬂf' This asset is covered by a warranty a
I N The warranty coverage expires on 4,/1/2010 hsset

BY View warranty details
. : ccm:red by a service contract E—
- B Assign to Service Contract

Adminis|

r}' Authorir Description:

|__J Work Itd Marketing Standard Laptop

@ Knowled ’ Submit l ’Submit and Cluse] l Cancel ]

Blatus: AssetStatus:

Ready
_— N

i b — '—_ '—
;} R 2N @' System Center Senvi... B Form Host 41 Screend.png - Paint



Service Manager Authoring Tool

¢ Firstlook in Beta 2, ships
with SM Console

¢ Drag and drop designers —
no code or XML required!
¢ Forms customization

¢ Add/remove/move controls,
change formatting, validation rules

& Extend CMDB model

¢ Add new classes, relationships,
and properties

¢  Workflow authoring

¢ Compose workflows

¢ System workflows for other
process automations




Client Lifecycle Management

A

«s%\ g?sﬂifém Center

~ Configuration Manager

value of ECAL

iy |
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= F Management era { s Manager
" U Assess Inventory and <
and Compatibilit icati
P y Appl|¢ag9n3mm

Backup, Repair " :Q%‘ System Center
’ anage User Datsmtecti
& Restore A c?:esl'é — | tection Manager

Monitor T
Performance | Corcll
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onfiguration :
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Eliminate Costly Downtime in the Data Center

« Reduce downtime, lower time to resolution
— " Data Center  Improve reliability

ﬁ * Make it easier to manage compliance and risk
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Scalability Goals

¢ Up to 20,000 users with up to 40 — 50 IT analysts
providing concurrent support

¢ Up to 20,000 supported computers, assuming up
to 10 - 12 configuration items (installed software,
software updates, hardware components) per
computer

¢ 5,000 incidents per week with 3 months of
retention for a total of 60,000 incidents in the
Service Manager database

¢ 1,000 change requests a week with 3 months of
retention for a total 12,000 change requests Iin the
Service Manager database



Sizing: Test Lab,100-500 users

Supported Users 100-500
Computers in the Service Manager database 500
New Incidents per Month for each computer 1

New Change Requests per Month 20
Concurrent Consoles 2

Topology Diagram




Sizing: 501-2000 users

Supported Users 501-2000
Computers in the Service Manager database 2000
New Incidents per Month for each computer 1

New Change Requests per Month 100
Concurrent Consoles 10

Topology Diagram




Sizing: 2K-5K users

Supported Users: 2001-5000
Computers in the Service Manager database 3000 .
New Incidents per Month for each computer 1 TOpOIOgy Dlagram
New Change Requests per Month 150
Concurrent Consoles 15




Sizing: SK-10K users

Supported Users: 5001-10000

Computers in the Service Manager database 6000

New Incidents per Month for each computer 1 Topology Diagram
New Change Requests per Month 1000

Concurrent Consoles 40

SM

e console




Sizing: 10K users

Supported Users 10000

Computers in the Service Manager database 10000

New Incidents per Month for each computer 1 Topology Diagram
New Change Requests per Month 2000

Concurrent Consoles 40

SM
— "  console




Sizing: 10K — 50K users

Supported Users

10000+

Computers in the Service Manager database 50000

New Incidents per Month for each computer
New Change Requests per Month
Concurrent Consoles

1
2000
60

Topology Diagram

Up lo 60 SM
consoles per
secondary

SM MS




Service Manager — Aligning IT to Business

Service Management

Manage change across teams - informed by
business policy

Measure service performance — improve and
remediate

Diagnose and Restore Service Automate & Integrate IT change

Data Center Management Client Management
Monitor the Service .:)i Self-Service Application Deployment
Self — Service Assistance and
Restore the Service Knowledge




Service Manager Components

User
Interfaces

End Users

Self Service Portal

ITIL / MOF
Automation
Solutions

Incident Problem
Management Management

¢ ¢

IT Operations Customizers

SM Console Authoring Console

Additional
Solutions

End User
Self Reports
Service

Change Configuration
Management Management

_

External Systems

AD Connectors
e
ConfigMgr
T

OpsMgr
e

Platform Infrastructure

Service Manager SDK

Data
CMDB Knowledge Warehouse

Base

.
/




Web-based content in Service Manager
Workspaces aka. "Wunderbars®

¢ Mulighed for at lave egne
Management Packs.

¢ Inkludere indhold direkte
fra andre Systemer

S
'aﬂ.wnu(nln\nmrﬂmv(mmﬁ & x]
e tow 0 Jooh Tphs b

‘!‘v B\ ¢ Newivrtpecs ¢ S ericpe Rt Fokier
New Werlapece

€ New Workapace Woot Folder

Health Care Portal

Download the GUI client

A7

Se mere her:

Loge

Corwactnl o SEV0Y



http://blogs.technet.com/servicemanager/archive/2009/11/24/showing-web-based-content-in-a-custom-view.aspx
http://blogs.technet.com/servicemanager/archive/2009/11/24/showing-web-based-content-in-a-custom-view.aspx
http://blogs.technet.com/servicemanager/archive/2009/11/24/showing-web-based-content-in-a-custom-view.aspx
http://blogs.technet.com/servicemanager/archive/2009/11/24/showing-web-based-content-in-a-custom-view.aspx
http://blogs.technet.com/servicemanager/archive/2009/11/24/showing-web-based-content-in-a-custom-view.aspx
http://blogs.technet.com/servicemanager/archive/2009/11/24/showing-web-based-content-in-a-custom-view.aspx
http://blogs.technet.com/servicemanager/archive/2009/11/24/showing-web-based-content-in-a-custom-view.aspx
http://blogs.technet.com/servicemanager/archive/2009/11/24/showing-web-based-content-in-a-custom-view.aspx
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Service Manager v.Next

¢ Hvornar: 2011

¢ Hvad tilfgjes:

& SLM, Service Level Maps
¢ RM, Release Management



Schedule

Dates may change due to
feedback and comments from our
TAP customers about the overall
guality of the Release Candidate

Ca. 1.
Marts
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